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interpreted in accordance with Northern Irish law if you are ordinarily resident in Northern Ireland, or
Scottish law if you are ordinarily resident in Scotland or English law if you are resident anywhere else.

All communications with you will be in English.

We may record or monitor phone calls between us and you or any Additional Cardholder so that we can
check instructions and to make sure that we are meeting our service standards.

We may transfer to any other person any or all of our rights under this Agreement or our duties (including
our duty to lend to you). We may do this without telling you but your legal rights will not be affected and
your obligations will not be increased as a result. You may not transfer any of your rights or duties under
this Agreement.

You must notify us in writing immediately of any change of address for you or any Additional Cardholder.

You and any Additional Cardholder must be aged 18 or over and live in the UK.

CANCELLATION

If we accept your application, you will have 14 days from the date of our acceptance to cancel this
Agreement. The date of acceptance will be the date you receive a further copy of this Agreement in the
post. If you cancel this Agreement, please write to us at Post Office® Financial Services, PO Box 52746,
London EC4P 4WP enclosing the Card(s), cut in half vertically through the Chip. If you or any Additional
Cardholder has used the Card(s), you may be required to repay the amounts debited to your Account as
soon as possible and in any event, no later than 30 days from the date of cancellation. If you do not
cancel, you will be bound by the terms of the Agreement which will continue unless terminated in
accordance with Clause 12.

CARD PROTECTION

Card Protection Plan insurance is provided by Card Protection Plan Ltd (CPP) who arranges direct cover
for you with ACE European Group Limited (ACE). All benefits and terms and conditions are detailed in an
insurance policy pack sent on acceptance of your application. More information is available by calling CPP
on 0870 6081529. CPP and ACE are authorised and regulated by the Financial Services Authority.
English Law will govern your policy. The information you provide will be used by CPP to administer your
policy, collect payments when due, to process and settle claims and for marketing purposes. If you do not
want your details to be used for marketing, please let CPP know when you take out your cover. CPP and
Card Protection Plan are registered trademarks of CPP Group Plc ®2005.

PAYMENT/PURCHASE PROTECTION

Where payment and/or purchase protection insurance is taken, you acknowledge that such insurance is
subject to terms and conditions. We will debit the payment and/or purchase protection premiums (if any) to
the Account on each monthly statement date. Payment and Purchase protection is underwritten by AXA
Insurance UK plc registered in England No. 78950 and AXA Sun Life plc registered in England No.
3291349. For both companies the Registered Office is: 5 Old Broad Street, London, EC2N 1AD.

The information you provide will be used by these companies to administer your policy and any claims
arising thereunder.

AXA Insurance UK plc and AXA Sun Life plc are authorised and regulated by the Financial Services
Authority.

From time to time we may decide to change the insurer for payment and/or purchase protection insurance.
If this happens we will write to you at least 30 days before your insurance with the current insurer ends to
provide details of the new insurer and any other changes affecting your insurance at that time. You
authorise us to change the insurer in this way.

USE OF YOUR INFORMATION - DATA PROTECTION

Considering your application

The Card is issued by The Governor and Company of the Bank of Ireland (“Bank”, “we” or “us”) who is the
data controller. To help us decide whether to enter into this and any future agreement with you, we will
search your record at Experian Limited and/or Equifax Europe (UK) Limited (“the Credit Reference
Agencies”). They will provide us with information, including information from the electoral register. A record
of our search will be made and this will be available to other organisations who make similar searches.
This may impact on your ability to obtain credit elsewhere for a short period of time.

Information held about you by the Credit Reference Agencies may already be linked to records relating to
any person with whom you have previously stated there is a financial association (“associated person”).
For the purposes of this Agreement/application you may be treated as financially linked to such associated
person(s) and your application assessed with reference to any “associated” records.

If you are a joint applicant or if you have told us about an associated person as part of this application, you
must be sure that you are entitled to: (i) disclose information about your joint applicant and such associated
person, and (ii) authorise us to search, link or record information about you and such associated person at
either or both Credit Reference Agencies.

Any information about an associated person which you disclose to us will be recorded by the Credit
Reference Agencies. This will link your financial records including other names and addresses used by you
and such associated person. In future applications by either or both of you, each of these financial records
will be taken into account and this process will continue until one of you successfully files a disassociation
at the Credit Reference Agencies.

We may also use information we gain from your performance of any other agreement you have with us or
any of our subsidiary or associated companies or our ultimate holding company (“Our Group”). We may
also use a credit scoring system or other automated decision making system.

Use and disclosure of your information
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We will add to your record with the Credit Reference Agencies by giving information relating to your
Agreement and information about your payment record. We will also tell them of any default and any
change of address you fail to tell us about where any payment is overdue. It is important that you give us
accurate information. We will check your details with fraud prevention agencies and if you give us false or
inaccurate information, and fraud is identified, we will pass details to them. Law enforcement agencies
may also access and use this information.

The information we obtain will be shared with and cross-checked by other businesses, including Our
Group, other lenders, fraud prevention agencies, companies or other bodies which maintain registers of
assets and interests in them, any insurers, third parties engaged by us and anyone who introduced you to

us:

0] to check details on applications for credit and credit related services or other facilities;
(i) to verify your identity;

(iii) to trace debtors, recover debt, to prevent fraud and money laundering;

(iv) to manage credit and credit related accounts or facilities and administer your Account;
(v) to check details on proposals and claims for all types of insurance;

(vi) to check details of job applicants and employees; and

(vii) to carry out statistical analysis and market research.

This information will also be shared with Post Office Ltd, Royal Mail Group plc and Midasgrange Limited
(“the Companies”) so that they may carry out statistical research and analysis, compliance and regulatory
reporting and administration of the Card. If you want to receive details of those fraud prevention agencies
from whom we obtain and with whom we record information about you, please write to us at the address
shown in Clause 20.6 below. We and other organisations may access and use from other countries the
information recorded by fraud prevention agencies.

AXA Insurance UK Plc and AXA Sun Life Plc are data controllers in respect of personal data held by them
which are relevant to the insurance provided.

20.3 Direct Marketing
We may contact you from time to time by post, telephone, email or SMS with details of special offers or
other products and services which we or third parties offer unless you have told us otherwise. For this
purpose, we may make use of an automated decision making programme now and in the future. We may
also share information about you with:

(i) Our Group;
(ii) The Companies; and
(iii) Any other person or company we select from time to time

so that they can use it for similar purposes.

You have a legal right to stop us from contacting you or giving your details to others for direct marketing
purposes. Please write to Post Office® Financial Services, PO Box 27, One Temple Quay, Bristol, BS99
7AX if you wish to exercise this right and we will stop doing so within a reasonable amount of time.

204 Transfer of your information abroad
From time to time, we may disclose or transfer information about you to previously approved persons or
companies who are based outside of the European Economic Area. We will only do so provided such
persons or companies agree to give your information at least the same level of protection as we are
required to give it in the UK and act solely on our instructions. Such transfer abroad will be for any of the
purposes listed in sub-Clause 20.2 above.

20.5 Sensitive Data
You may have provided information relating to your nationality and/or whether you have any disability. You
do not have to give us this information if you do not want to. If you choose to provide details of your
nationality, we will use such information for statistical and research purposes only. If you choose to
provide details of any disability, this will only be used to provide additional assistance where possible.

20.6 Your right to information
You have a legal right to receive a copy of the information about you if you apply in writing to Post Office®
Financial Services, PO Box 52746, London EC4P 4WP. A fee will be payable.

ABOUT US

The Bank of Ireland is (i) authorised and regulated by the Financial Regulator in Ireland. See
www.financialregulator.ie for details; (ii) authorised by the Financial Services Authority in the UK. See
www.fsa.gov.uk for details; (iii) licenced under the Consumer Credit Act 1974. See www.oft.gov.uk for details; (iv) a
member of the British Bankers’ Association. See www.bba.org.uk for details; and (v) incorporated under Charter.

Some of the processing may be undertaken by Bank of Ireland at Card Services, 4™ Floor, 33-35 Nassau Street,
Dublin 2, Ireland.

The information provided is correct at time of printing and is valid until varied in accordance with the General Terms
and Conditions.

Bank of Ireland provides, amongst other things, credit and loan facilities to its customers. The basis on which the
credit card is supplied to you is set out in the General Terms and Conditions.

Bank of Ireland subscribes to the ‘Banking Code’ which sets out standards of good banking practice. A copy of ‘The
Banking Code’ is available on request.
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COMPLAINTS

If you have a complaint, you may contact Customer Services at Post Office® Financial Services, Customer Care
Team, PO Box 27, Bristol, BS99 7FA.

Bank of Ireland is a member of the Financial Ombudsman Service. You can contact the Ombudsman at South Quay
Plaza, 183 Marsh Wall, Docklands, London E14 9SR.

“PAYMENT PLAN” TERMS AND CONDITIONS

1. Definitions
The terms “Additional Cardholder”, “Account”, “Card”, “Credit Limit” and “Transaction” shall have the same
meaning as set out in the General Terms and Conditions. In the event of any inconsistency between these
Payment Plan Terms and Conditions (“Payment Plan Terms”) and the General Terms and Conditions,
these Payment Plan Terms shall prevail.

a) “Available Credit” means your Credit Limit less all amounts debited to your Account, including
but not limited to Transactions, interest, fees and charges.
b) “Eligible Amount” means a Transaction or any residual debit on your Account. Each Eligible

Amount will be for such minimum and maximum amounts as we determine in our absolute discretion,
subject always to your Available Credit. For the avoidance of doubt the following will not be an Eligible
Amount: (i) any purchase which would cause the Credit Limit to be exceeded; (ii) any balance transferred
to a deposit or savings account; (iii) any purchase of goods or services that may be specified by us from
time to time as not constituting Eligible Amounts; (iv) any purchases made by you or an Additional
Cardholder whilst you or the Additional Cardholder is in breach of these Payment Plan Terms or the
General Terms and Conditions; and (v) any Eligible Amount which is in dispute.

c) “Payment Plan Programme” means the programme whereby you or an Additional Cardholder
may elect to transfer an Eligible Amount to the Payment Plan in accordance with these Payment Plan
Terms.

d) “Payment Plan” means the optional repayment facility offered by us whereby the Eligible

Amount is subject to the Payment Plan rate of interest and, subject to these Payment Plan Terms, you
agree to repay the Eligible Amount plus interest over the Specified Period at monthly intervals and in
amounts which we shall notify to you at the outset.

e) “Payment Plan Limit” means your Available Credit or such other amount as we may notify you,
as may be varied by us from time to time.
f) “Specified Period” means the repayment period of 12 months commencing on the date we

transfer an Eligible Amount to the Payment Plan or such other period or periods which we may permit from
time to time in our absolute discretion and notify you.

2. You will be entitled to take advantage of the Payment Plan subject to these Payment Plan Terms. The
number of Eligible Amounts subject to the Payment Plan at any particular time, will be at our discretion,
subject always to the Payment Plan Limit.

3. From time to time, we will tell you how to transfer an Eligible Amount to the Payment Plan. If you wish to
transfer an Eligible Amount to the Payment Plan, we will tell you the monthly payments which you need to
make to pay off the Eligible Amount over the Specified Period which will include interest at the Payment
Plan rate of interest. We will tell you what the current Payment Plan rate of interest is before an Eligible
Amount becomes subject to the Payment Plan. Where an Eligible Amount is subject to the Payment Plan
rate of interest, interest will be calculated daily (and applied monthly) on such Eligible Amount from the day
we transfer the Eligible Amount to the Payment Plan until the date that any payments are credited to the
Payment Plan. After that interest will be calculated daily (and applied monthly) on the reduced balance up
to and including the next monthly statement date when interest for the preceding month will be charged to
the Payment Plan. We agree not to vary this rate of interest during the Specified Period. This monthly
payment will be shown on your statement and included as part of the “minimum payment” due each month.

4. In addition to your rights set out in clause 12.1 of the General Terms and Conditions (Termination of this
Agreement), you may end the Payment Plan at any time. If you do, the outstanding balance of the Eligible
Amount (which, for the avoidance of doubt, excludes the interest which would have been payable for the
remainder of the Specified Period) will automatically revert to the variable standard rate of interest which
would have applied but for the transfer to the Payment Plan and repayments will be calculated and
payable by you in accordance with the terms provided under “Key Financial Information”. You will not be
allowed to reinstate the Payment Plan for that Eligible Amount.

5. In the event you fail to pay the full minimum payment specified on your statement on two (2) consecutive
occasions or any of the events set out in clause 11.2 of the General Terms and Conditions occur, without
prejudice to our rights set out in the General Terms and Conditions, we may end the Payment Plan with
immediate effect in which case, the outstanding balance of the Eligible Amount (which, for the avoidance of
doubt, excludes the interest which would have been payable for the remainder of the Specified Period) will
revert to the variable standard rate of interest which would have applied but for the transfer to the Payment
Plan and repayments will be calculated and payable by you in accordance with the terms provided under
“Key Financial Information”. The Payment Plan for that Eligible Amount may not be reinstated.

6. These Payment Plan Terms are subject to variation at our sole discretion and we may amend the Payment
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Plan Programme and/or suspend and/or withdraw the Payment Plan Programme upon giving you 30 days
written notice of such variation, amendment, suspension or withdrawal. If the change is to your benefit, we
will make it as soon as possible and tell you within 30 days.

Post Office is an appointed representative of The Governor and Company of the Bank of Ireland which is
authorised by the Irish Financial Regulator and the Financial Services Authority; regulated by the Financial
Services Authority for the conduct of UK business.

The Post Office® credit card is provided by Bank of Ireland — incorporated in Ireland with Limited Liability.
Registered No. C-1. Head Office, Lower Baggot Street, Dublin 2, Ireland.

The Governor and Company of the Bank of Ireland, incorporated in the Republic of Ireland with limited liability,
Registered in England and Wales with branch number BR000459.

Post Office Ltd. Registered in England and Wales number: 2154540. Registered Office: 80 Old Street, London,
EC1V 9NN. The Post Office and the Post Office symbol are registered trade marks of Post Office Ltd in the UK
and other countries.



